
S O C I A L  M E D I A  D I S C O U R S E  
O N  N E E D S  O F  

P E O P L E  W I T H  D I S A B I L I T I E S  

P r e p a r e d  b y  t h e  N G O  " C AT - U A :  C o m m u n i c a t i o n  A n a l y s i s  Te a m  - U k r a i n e "  a t  t h e  r e q u e s t  o f  t h e  

K R F  " P u b l i c  A l t e r n a t i v e "  w i t h i n  t h e  f r a m e w o r k  o f  t h e  p r o j e c t  w i t h  t h e  f i n a n c i a l  s u p p o r t  o f  

t h e  W o r l d  V i s i o n  a n d  t h e  E u r o p e a n  D i s a b i l i t y  F o r u m  t h a n k s  t o  a  g r a n t  f r o m  t h e  N G O  " L e a g u e  

o f  t h e  S t r o n g " .  T h e  v i e w s  e x p r e s s e d  i n  t h i s  m a t e r i a l  a r e  t h o s e  o f  C AT - U A  a n d  C i v i c  

A l t e r n a t i v e  a n d  i n  n o  w a y  r e f l e c t  t h e  o f f i c i a l  o p i n i o n  o f  t h e  f u n d e r s .

Д о с л і д ж е н н я  з а  п е р ш е  п і в р і ч ч я  2 0 2 3



22

HIGHLIGHTS (more details in the conclusions)

• SPECIALISTS IN THE FIELD OF 

PEOPLE WITH DISABILITIES ARE 

MORE ACTIVE AS AUTHORS THAN 

OTHER PARTICIPANTS IN THE 

DISCUSSION

• WOMEN AND ELDERLY PEOPLE 

WITH DISABILITIES ATTRACT 

LESS ATTENTION THAN 

CHILDREN AND MILITARY 

PERSONNEL 

• HUMAN RIGHTS PROTECTION 

DURING THE WAR IS DIRECTED 

AT MEN 

• PEOPLE WITH DISABILITIES 

FREELY SHARE THEIR OPINIONS 

ON A VARIETY OF TOPICS

• COMMUNITIES HAVE A 

FOLLOWING AND ARE 

SYSTEMATICALLY ENGAGED IN 

THE PROMOTION

• RELIGIOUS COMMUNITIES UNITE 

PEOPLE WITH DISABILITIES, BUT 

THERE ARE NUANCES BECAUSE 

THIS HAPPENS ACROSS 

BORDERS

• UKRAINIAN MEDIA SHOW 

AWARENESS OF TOPICS 

RELATED TO PEOPLE WITH 

DISABILITIES AND INCLUSION

• THERE IS A MEDIATISATION OF 

TOPICS ABOUT THE LIVES OF 

PEOPLE WITH DISABILITIES AND 

THE INSTRUMENTALISATION OF 

EMOTIONS 

• THERE ARE NO PRONOUNCED 

LINES OF DIVISION BETWEEN 

PEOPLE WITH AND WITHOUT 

DISABILITIES IN SOCIETY 

• COVERAGE OF A PERSON'S 

DISABILITY IS ACTUALISED IN 

CONNECTION WITH 

PARTICIPATION IN HOSTILITIES 

• THE TOPIC OF DISABILITY IS 

MENTIONED NOT ONLY IN 

SPECIFIC CHANNELS OF THEIR 

"BUBBLES" 

• PEOPLE WITH DISABILITIES IN 

THE OCCUPIED TERRITORIES ARE 

ONLY INTERESTED IN PAYMENTS, 

AND PROPAGANDISTS USE 

THESE TOPICS TO PROMOTE 

THEMSELVES 

• VIOLENCE AGAINST PEOPLE WITH 

DISABILITIES REMAINS ALMOST 

INVISIBLE
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PURPOSE AND PRINCIPLES OF THE STUDY

Key question: 

What approaches to the treatment of people 

with disabilities are common in society, and 

what narratives are being spread

Additional questions:

- Are there any differences in the attitude 

towards the military with disabilities, 

civilians with war-related disabilities, and 

other persons with disabilities?

Does the discussion highlight specific 

nosologies (people with visual impairments, 

people with hearing impairments, people 

with intellectual and psychosocial 

disabilities, people with motor disabilities,

and people with amputations)?

- Are there any differences in discussion in 

the treatment of women and children?

- What narratives are being spread, and what 

image of a person with a disability prevails 

(sufferer and victim, hero, marginalized, sick, 

or an ordinary person who has barriers)? Is it 

possible to say which model of disability 

prevails (charitable, medical, social, or 

human-rights-based model)? Is the 

terminology used correctly?

- Are people ready to engage in the 

protection and promotion of the rights of 

people with disabilities, in particular, to 

ensure inclusive reconstruction? What 

categories of people are active in this issue?

- What are additional opportunities to 

promote the human-rights-based model in 

society? Who should be used to influence? 

What messages are better spread?

Period for analysis: first half of 2023.

Geography - Ukraine.

The study analyzed 1,200 relevant 

messages from social networks - Facebook, 

TikTok, Telegram, Odnoklassniki, Instagram, 

and VKontakte - collected using the YouScan

monitoring system, which has access to all 

social networks, including those that are 

closed to users in Ukraine. Since they find 

ways to access them through the habit and 

need to communicate, their circle of friends, 

etc., adding these networks to the study is 

necessary.
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METHODOLOGY

A sample of posts. For analysis, a sample of 

posts was formed that were either open 

publications or comments on personal 

profiles on Facebook, Instagram, Twitter, 

YouTube, Telegram, VKontakte, and TikTok 

data collected by the YouScan monitoring 

system, which had the largest coverage and 

were written in the first half of 2023. The 

posts (not comments or reposts) with the 

geolocations "Ukraine" and "Not defined.»

Given that search queries in monitoring 

systems usually do not consist of 100% 

relevant posts and that in some of the 

selected topics, it was very difficult to

formulate an accurate query, and they had a

relatively low share of relevant posts, the

sample was formed in this way:

- The first 1,200 messages with the highest 

coverage were coded. If this number, there 

were 300 or more relevant posts, i.e., those 

that relate to the topic, contain negative the 

address of one or more social groups, and 

their authors are residents of Ukraine (for 

users with automatically undetermined 

geolocation based on the results of the 

profile coding), the sample was confined to 

this.

- If not, the following were selected to code 

new messages in descending order of 

coverage. This coding continued until the 

total number of coded relevant messages 

did not reach 350.

- If not, the following were selected to code 

new messages in descending order of 

coverage. This coding continued until the 

total number of coded relevant messages 

did not reach 350.

Each topic lists the number of coded 

messages and their total coverage 

separately.

Manual coding was carried out with the 

following categories identified:

A) Thematic coding - disability nosologies - or 

a situation in which a person with a disability 

is mentioned (in the text).

B) The authors of posts

C) What kind of person with a disability is 

this, if defined)

D) The author's attitude to a person with a 

disability.

E) Tonalilty.

After the quantitative data analysis, a 

discourse analysis was conducted to outline 

the correlations for these visualized 

distributions and describe the patterns.
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- A) "THEMATIC CODING – NOSOLOGIES 

DISABILITY/SITUATION OF 

VULNERABILITY"

- people with visual impairments, people 

with hearing impairments, people with 

intellectual and psychosocial disabilities, 

people with motor disabilities, and, 

separately, people with amputations - or 

the type of situation in which a person 

with a disability is mentioned

- B) "WHO SPEAKS"

1) the person themselves, 2) a person 

close to them, or 3) specialist, 4) official 

sources, 5) media

- C) "CHARACTERISTIC OF A PERSON WITH 

DISABILITIES"

civil servant, Paralympian, youth, military, 

elderly, woman, man, child, or adult - if it 

could be identified in the text or by name 

or avatar

- D) THE ATTITUDE TO A PERSON WITH 

DISABILITY»

– sufferer, victim, hero, marginalized, sick 

or ordinary person facing barriers -

determined according to the content of 

the message

- E) «TONALITY»

– defining the good and the bad, neutral 

posts in terms of tone or lexical 

coloration.

CODE DESCRIPTION
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DESCRIPTION OF KEY TOPICS (NOSOLOGY)

Only a quarter of the posts use the term 

nosology or indicate a human body disorder. 

They do not always use the terminology 

correctly, often using it as figures of speech –

“are you blind”, “do not you hear” (in political 

appeals), or “have the blind seen” (in religious 

texts) or as insults to a normative person

(analysed 354 posts from the total coverage)

Mobility. The problem of transporting people with limited mobility from places of danger, request for

help, in particular, to install a stair lift for themselves and others (Maxim Sima), try to encourage ("5 weeks 

on crutches to build up shoulders" @dukhovne_lychko). There are stories about traveling abroad, dating 

announcements from people with cerebral palsy, and other routines.

Autism. The problems of children with autism are being discussed quite actively in connection with the

significant date of 2 June. The posts have the character of information campaigns, with the same texts

being shared by different women, apparently mothers of children with ASD, explaining what autism is,

telling illustrative stories about bullying, exclusion from activities with other children, etc.

Congenital developmental disorders. There are mentions of dyslexia, dysgraphia, services for people with

mental disorders, orphan diseases and state programs, volunteer activities, and services of specialists in

this area. They talk about events for children with Down syndrome, cerebral palsy, etc., and about opening an

inclusive coffee shop (Channel 5). The relevant communities are informed about services for PWDs 

(INVAK.info).

Amputation of limbs. Most of the reports are about the loss of arms and legs at the frontline due to mine

explosions or as a result of the destruction of buildings due to Russian shelling. There are reports about road

accidents and criticism of judges' decisions to establish justice, about queues in medical institutions that are

difficult for a person with amputated limbs to stand. There are stories from the military about recovery after

rehabilitation (Espreso.TV). There are also humorous posts, for example, about the wife of Dnipro Mayor 

Filatov having frozen her nose conquering the mountains (Espreso.TV).

Visual impairment. Most of the posts are shared among communities, with greetings on holidays, sharing 

helpful information, and reposting prayers.

Hearing impairment. They write about workshops, excursions for people with hearing impairments, a sports 

competition, and other events with the support of UCH. Suggestions for listening to music with sign language.

Injuries. People write about innovations (an electric motorcycle for the Armed Forces) and fundraising for the

wounded, spread the desperate message that "you are needed while you are fighting.”

Autoimmune disease. Authors advise on how to cope in war conditions if there are problems with the level of

"sugar" and no access to medicines. The consequences of diabetes are compared to the Coronavirus, and a 

global epidemic is predicted.
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DESCRIPTION OF KEY TOPICS (SITUATION)

The situation of war has highlighted the needs of PWDs 

in society, which have now become familiar to people 

without disabilities. The topic of ensuring an inclusive 

environment is discussed quite actively, which is due to 

both the activity of specialists and the awareness of 

journalists about it and the state policy on the 

implementation of the inclusion strategy

(846 posts from the total coverage analysed)

Humanitarian and social assistance. People discuss humanitarian aid ("Food for Kharkivites"), 

evacuation, registration at new places of arrival (“Brave Hearts” Charity Foundation), 

inspection of shelters, including barrier-free access (Ksenia Semenova), legal advice on 

paperwork, court, financial operations and cases of fraud (money luring, etc.). This topic often 

contains political posts criticizing the authorities and mentioning socially vulnerable groups, 

including retired people. 

Inclusion and barrier-free environment. Discussion focuses on the development of an inclusive 

environment within the framework of international projects, public transport, the provision of 

inclusive taxi services (Uklon), and the equipment of premises by barrier-free requirements, 

and sharing foreign experience. Specialists offer individual educational programs for people 

with disabilities, socialization events for children and people with disabilities, open sensory 

rooms, etc. Usually, such events are held under the patronage of officials (city mayors, 

representatives of government departments). Dnipro hosts a marathon of inclusive education 

and the launch of the educational series "State without Barriers,” as mentioned in Olena 

Zelenska's guide to accessibility.

Access to medical services and medicines. Describe the procedure for undergoing the Medical 

Commission and report bribery of doctors. They ask for help with treatment, including cancer

(women).

Evacuation from danger areas. Announcements from carriers from places of danger: from

the occupation and under fire – to other parts of Ukraine and abroad. The issue of 

accompanying persons is raised (whether a man can accompany his daughter, father, etc.). 

There are also evaluative judgments about the transport service ("let's make the carrier 

famous"). There are comments about life without water, gas and electricity in the Kherson 

region.

Employment. Job offers for people with disabilities (sellers, cashiers, administrators, chat

managers of marriage agencies). The rights of PWDs are discussed on 5 May, the Day of the

Rights of People with Disabilities. There are ads from marriage agencies.
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DESCRIPTION OF KEY TOPICS (SITUATION). Continuation

Mobilisation/demobilisation is a hot topic. Official sources inform about the specifics of mobilisation of disabled people. There are 

stories about soldiers with disabilities at the front and in rehabilitation, they actively comment on the topic of mobilisation and evasion, 

criticise bribery of doctors who forge documents (a group of doctors earned $300,000), tell story about a 22-year-old man who got 

married to avoid mobilization. People discuss the demobilization of the wounded, especially those with disabilities, and ask how to 

appeal against the decision of the Medical Commission.

Consequences of the war. Mostly supportive storytelling about the PWD at different times - during the DDR and in the Soviet period, 

often to compare past and present in favor to the last one. In the occupied territories, Victory Day celebrations are used to promote the 

occupying “authorities”. People say that Russia is not happy to see "disabled" people returning from the war.

The rehabilitation of veterans and people with disabilities is promoted both in government programs and in stories from NGOs. Primarily, 

it concerns soldiers with motor disorders and amputations. Authors talk about innovations (in Ivano-Frankivsk, bone is being built up 

instead of amputation (Suspilne). They show the military's stay in rehabilitation centers, talk about non-standard methods of 

rehabilitation, such as animal-assisted therapy, yoga, self-massage, and art therapy (UAngel animals: the latest development in 

rehabilitation). The rehabilitation process is framed as an opportunity to restore lost possibilities and shattered myths, and rehabilitation 

therapists are presented as new heroes.

Caring for people with disabilities concerns children, adults, and the elderly in connection with guardianship, traveling abroad, or living in 

occupation: carers do not agree to leave. They highlight the high cost of caring for a "special" child. In the occupied territories, there are 

proposals to increase pensions at the expense of "dependents.” 

Undermining the Kakhovka hydroelectric power station dam is defined as a man-made disaster. The posts express a willingness to 

accept that the victims are from Mykolaiv and Kherson regions (Kyiv oblast). People report on the statistics of flooding. The authors 

mention the Chornobyl disaster. There are also other situations, such as reports of injuries at work. 

Legal advice. People personally address questions about paperwork, termination of employment, paying taxes, receiving payments for 

injuries, disability certificates, etc. Publication explanatory materials invite students with a law degree to join the counseling of the 

"military displaced persons, families of disabled people" (Oleksiy Zemagroinfo).
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APPEALS FOR ASSISTANCE COME TO 
THE FORE, WITH A CLEAR OUTLINE OF 
THE NEED FOR PWDs. ATTENTION IS 

FOCUSED ON THE WAR-RELATED 
FACTORS, DEMOGRAPHICS, STATUS 

AND PROFESSION OF THE PERSON IN 
NEED.

(share of total coverage)

Adults. They ask for help for themselves and others and call for signing petitions to help people with disabilities (Suspilne Zaporizhzhia). 

They repost information about humanitarian aid and social services, including compensation for destroyed housing. MPs report on their 

actions personally. There are stories of PWDs being forcibly held in homes ("House of Mercy", Dykanka). There is a noticeable criticism of 

"Russian rescuers" who give gifts to PWDs for issuing a Russian passport (Luhansk region), and in the occupied territories (the so-called 

DPR) offer discounts on utility bills for "disabled people, war veterans, and victims of radiation or man-made disasters.”

Children. They need help and care. The story of the first child with an amputation due to the war went viral (TikTok, 18.03.2022). People 

actively interacted and discussed a post about the removal of children by Russians and their sale for porn (Oleksii Liashenko), and stories 

about the lives of children with disabilities under occupation (TSN).

Military. They report on concerts to raise funds for prosthetics for heroes (Instagram), write about collections for crutches and medicines for 

the hospital, mention injuries that led to disability, undergoing medical examinations, bribes for prolonging disability, etc. Military women. 

They write about their injuries and treatment but for some reason in clickbait news that goes viral in FB groups with a frame of criticism of 

the authorities. They discuss a story that has signs of fake news about a woman’s mobilization, even though she has a family and a 

husband with a disability after the ATO (Judge Rico Dredd, 1172 comments). People laugh at Lukashenko, who "rode" a wounded "DPR" 

member in a wheelchair (Public Auditor. Brovary).

Men ask for help due to job loss, write about passing the commission, about the illegal delivery of summonses to boys with disabilities, and 

about passing the commission. There are stories about the use of the status of a person with a disability to avoid mobilization or as a 

screen for men to go abroad (Suspilne Ivano-Frankivsk). There is a story about the murder of a man with cerebral palsy in Russia by a 

“Wagner group” soldier who had returned from the war in Ukraine (Censor.NET).

Women. Kherson athletes with a disability cannot get a driver's license (Suspilne Kherson), repeatedly mentioned rudeness in the provision 

of medical services (Suspilne Kropyvnytskyi). A story is shared about a woman with a disability being used to get her husband registered as 

a guardian to travel abroad. A tale from Helen Hoang's book Kiss Ratio about a girl with autism’s sex work provokes a heated discussion 

(Olha Skrynnyk). In occupied Donetsk, a writer shares publicly that he bought diapers for a bedridden patient (Vladislav Rusanov, VK).

Elderly people. They are worried about bureaucratic problems, such as receiving pensions and making wills. They share stories about the 

evacuation of a pensioner under fire by police (ZAPORIZKA SICH) about the destruction of the house of a couple of people with disabilities 

due to shelling, which forced them to move (Stanislav Madens).

Paralympians. They are remembered for their victories in competitions, which should help to keep the spirit of Ukrainians alive. Discussing

the ban, Russians are outraged by the participation of Ukrainian Paralympians alongside Russians and are outraged by the latter's support 

for the war and Putin.

Young people are mentioned in connection with the need for access to educational services. A story is spreading that young people with 

disabilities in Cherkasy are making trench candles for the military. Civil servants. They provide information on special payments for them 

(TSN).

FEATURES OF THE DISCUSSION. NEEDS OF PEOPLE WITH  DISABILITIES
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GEOGRAPHIC DISTRIBUTION OF PUBLICATIONS

Communication is based on three models: 1) through the usual media 
chain: a media outlet or NGO posts the news on its online platform and 
promotes it on social media, where subscribers share it; 2) horizontally, 

among themselves, in their communities by nosology - PWDs, relatives of 
people with ASD, Down syndrome, etc.

Share of the coverage of posts in the sample)

The proliferation of topics related to people with disabilities was noticed in the all-Ukrainian 

public (Ukraine) of specialists or influencers and the accounts of broadcasters with national 

coverage (Suspilne, TSN, Espresso, Obozrevatel, etc.).

In the regions, the topic was covered in connection with events specific to a particular location: 

evacuations in dangerous areas (Kherson, Kharkiv, Zaporizhzhia, Dnipro, Donetsk regions) and 

in the hose where people were moving (Kyiv, Vinnytsia, Lviv, Rivne, Volyn). Users in other 

countries also shared supportive posts or news useful for displaced people (Estonia, Lithuania, 

Germany, Poland, Romania).

Posts that are linked to Russia (according to the author of the publication) look like they are 

especially "accelerated" for the PR of the occupation authorities or to draw attention to the 

disseminating account (Anton Anisimov, who is a Russian journalist, for some reason posts 

announcements in various social groups about a first-person request for financial assistance to 

a person with disability, but does not add the person's name with the card number. Usually, 

such requests are published in the first person with the name of the beneficiary or his/her 

relative (for example, Yaroslav Hubar from the Kharkiv region). Such posts discredit the very 

idea of PWD assistance and create grey noise.
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TOPIC COVERAGE

Mostly, discussions take place on Facebook, where both people with disabilities and professionals are active, with a significant part of 
the debate taking place on Telegram. People use visual content on Instagram and TikTok to publish messages for people with he aring 
impairments. Official sources and national media use social media to deliver content to the target audience, while activists conduct 

information campaigns and online flash mobs with hashtags. Authors on Vkontakte and Odnoklassniki represent Russian propaganda 
posts prepared for the occupied territories, where Russian authorities offer to PWDs social services and evacuation. Women speak more 

and not only for themselves; men speak primarily for themselves. Communities speak on behalf of people with disabilities and 
organizations working in the interests of people with disabilities. The discussion is mainly framed in positive or neutral terms. The key is 
that it is primarily about humanitarian aid. Among the "bad" news, there are credible stories about bribes, abuse statuses, a nd fakes or 

disinformation about mobilization and attitudes towards the PWD. There are posts with political connotations (e.g. criticism of the 
Ukrainian authorities using offensive words), which mention PAPs in the general list of social groups.

(Share of post reach)
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DISCUSSION DYNAMICS AND NEWSWORTHY EVENTS

The tonality of publications in the discussion

(Share of coverage of posts)

From the 2nd of April, more posts about autism in connection with the World Autism Day

Dissemination of information about autism (activists and communities). The positive 

momentum grows until mid-May due to Easter. Celebrities take part in a media campaign to 

debunk myths about autism (Potap, Maneken, Solomiya Vitvitska, Oleg Vinnik, Alina Pash, 

Zhenya Galich, Iryna Horova, Andriy Khlyvnyuk, and Onuka). Since April 2023, there have 

been posts about the reform of the MSEC (referring to Prime-Minister D.Shmyhal), which 

resonated. Meanwhile, the number of neutral articles about social payments, humanitarian 

aid and information about it is increasing. On 30 April, Easter is celebrated , and World 

Mobility Day is marked accessibility (Sergei Valerievich Tyutyunnik), which has a positive effect 

due to the privileges. In May, the celebration of the Day of Reconciliation of the IIWW (8 May) 

and Victory Day (9 May, barbecue) is also remembered. Negativity is manifested in stories 

about the issuance of summonses to PWD - "a guy without arms was issued a summons" (VK, 

Pofig normality); such posts have signs of Russian propaganda. At this time, the discussion of 

the participation of Russian Paralympians in world sports competitions (“Base of Ukrainian 

sports”) also provoked negative feedback.  In June, the explosion of the Kakhovka 

hydroelectric power station was mentioned but framed as good news in connection with 

assisting the PWD the distribution of food packages, etc. The neutral coverage has 

publications about visits to doctors and teacher training events.

By mid-January, there is a peak of good news in connection with the celebrations of World Braille 

Day (4 January), Christmas, and the Old New Year (7,14 January). At this time, there are also 

negative ports, for example, about an incident in Simferopol (occupied) - relatives came to visit, 

and a person

with a disability was taken to an unknown destination (Blacklist of people Simferopol news).

After 16 January, the negative started to grow, especially after a rocket hit a civilian building in 

Dnipro, where the family of a girl who has not spoken since birth and could not call for help (Dnipro 

- we are from Ukraine, dp). Negative attitudes peaked in mid-February and have been declining. 

Since February, the emotional background has been growing in spurts. Since the beginning of 

March, stories about the return to life of IDPs in the de-occupied territories (Izyum, East-West Hub), 

in new locations, activities for children (Dnipro), and reports on receiving assistance have been 

spread as good news.

Since mid-March, bad news has been related to the medical commission - a story has been 

spreading about a guy with cerebral palsy whose disability was not confirmed (Informant. 

Kolomyia). On 21 March, people celebrate the Day of the Person with Down Syndrome, which 

keeps things positive for a while. The fall into negativity is ensured by links to advertising websites 

or garbage sites that spread stories about the beating of a man with a disability, about a defender 

without a leg who was refused recognition as a person with a disability (Antonina Zalyubovska, 

Molodiy Bukovynets, vshoke.kie v.ua), etc.
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ATTITUDES TOWARDS PEOPLE WITH DISABILITIES

To person's external characteristics

(Share of coverage of posts in each topic)

The existence of prejudice against PWD in society is manifested in the way an observer 

describes a person. The media mostly talk about PWDs as ordinary people who need help.

In posts from relatives and friends, people with disabilities are presented as sick, sufferers, 

or heroes. Moreover, "sick" has mostly positive connotations. The instrumentalization of 

emotions to evoke empathy for a person with a disability by presenting them as a sick

person, sufferer or hero is a common practice, especially in personal posts. PWDs are 

presented as marginalized persons whose fate should not be imitated, but not about such a 

person, but as an insulting characteristic of a normative person. There is a negative use of 

the words "disabled", "retarded", and "down" as offensive, but not in relation to people with 

disabilities, but to others, or to describe the future of a person who may find themselves in a 

difficult situation ("you will become disabled"), including as a result of indifference to their 

development, including language learning ("disabled because they do not know the

language", "let's all laugh together at the disabled person without a jaw").

Observer bias

(Share of coverage of posts in each topic)

Due to the war, special attention is paid to children and the military. The positive in the discussion 

is

focused on the person, and the negative on the circumstances (war, destruction, service, etc.). The 

war additionally frames the attention. Most active adults are visible on social media, speaking 

either for themselves ("I need to", "I want to submit documents, do something, move, etc.") or for 

friends

("help a good person," "my friend," "a professional," etc.), relatives (requests for help for those 

under care) or specialists (asking for help for groups). Such news usually has a positive 

connotation. Bribes cause negative connotations during the commission, the use of disability 

status to evade the army. Announcements about social services from the state, CSOs, or 

volunteers are neutral. The statement of LGBTQ human rights activists (ZMINA), "Transgender 

people in Ukraine cannot be drafted into the Armed Forces and must be removed from the military 

register" as unfit (distributed in the right-wing radical Christian public space Ecclesia Militans), 

causes outrage. Pro-Russian websites are frightening "freak carnival" and the use of disability to 

promote a "liberal agenda" with transgender people and pedophiles in the West (Antifascist).
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DISCUSSION: SPECIALISTS

420 relevant posts with the widest reach, with a total audience of 3.7 million contacts analyzed.

There is much less bad news here than positive or neutral news. Specialists share recommendations, offer their services, 

supportive publications, and networking in their bubbles. They mostly describe people with disabilities as normal or sick. The topics of

humanitarian aid, inclusive environment and educational needs are common.

Educators are becoming one of the drivers of the inclusive agenda. They share their experience in implementing socialisation projects,

teaching PWDs, and invite them to events, both for special audiences and for the general public. The posts usually indicate the target 

group. Educators discuss the provision of educational services, training for working with children with disabilities, and the creation of an 

inclusive environment. As always, an important hook for them is obtaining a certificate in the relevant specialisation (working with children 

with ASD etc.).

Psychologists, lawyers, and attorneys offer free consultations on their issues to IDPs. Videos are being distributed from specialists or 

experts with advice on how to draw up documents, pensions, deferment from the army, travelling abroad. 

Bloggers who create content that evokes positive emotions are also involved in the topic of maintaining a psychological state (Yana 

Metiolkina).

Among the specialists active in drawing attention to people with disabilities (children, athletes) and promoting the ideas of inclusion are 

sports experts - coaches, consultants. Paralympic athletes often become the heroes of stories and act as influencers in their communities.

There is a significant share of advice for those who have acquired disability status due to the war, who have changed their place of 

residence and want to go abroad, and for those who want to obtain a disability status or become a guardian (men only).

Lawyers and attorneys are taking advantage of the opportunity to increase their client base on the topics of war and displacement.
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TOP 10 AUTHORS: SPECIALISTS. TOPICS

Specialists who developed their channels before the war have the trust of consumers and become channels for disseminating relevant 

information useful to their audiences. Calendar dates, special events, and, of course, the events of the war became a reason for the 

media to invite professionals to the topic.

Dismissal from 

military service. 

Explanation of who 

can leave for family 

reasons. Video from 

the TikTok channel 

for car sales and 

transport. 

Request for data 

collection of IDPs who 

moved after 24.02.22, 

people who were NOT 

displaced after 

24.02.2022, but were 

affected by hostilities in 

the following regions: 

Dnipro, Poltava, Odesa, 

Zaporizhzhia, Kirovohrad, 

Cherkasy, Kharkiv, 

Chernihiv, Sumy, Mykolaiv 

and Kherson (the list can 

be supplemented); people 

who were forced to leave 

their homes because of 

the hostilities but returned 

to their permanent place 

of residence (including 

from abroad) to receive 

UN assistance. (Telegram)

Blogger Yana 

Metelkina "explores 

how to overcome 

fatigue on the way to 

victory in the section 

“Energetychne” 

("Energetic) ", builds

a community of free, 

creative and equal 

people" shares the 

event that The 

Hardkiss charity 

concert in Manhattan 

raised money for 

prosthetics for soldiers 

who lost their limbs at 

the front line and 

came to the United 

States for treatment 

(Instagram)

Answer from 

lawyer Gennadiy

Pratsevyty

(lawyer's 

certificate, 

Zaporizhzhia 

region) to the 

question: can I be 

mobilised if I have 

a Group 1 

disability care 

contract in 

Zaporizhzhia 

(TikTok)

"Vostok SOS" 

offers the 

residents of 

Nikopol district to 

use the full range 

of services of the 

foundation free of 

charge. In case of 

need for 

evacuation, 

humanitarian, 

legal and 

psychological 

assistance, 

please contact 

the hotline 

(Telegram of 

Nikopol district 

administration)

Project sport couches

"Come on, play!" became

participants of the

of the Scort

Foundation's training

programme, which

consists of

theoretical and

practical modules,

combines football and

training games to 

improve

life skills of children and 

is as much as possible

inclusive.(Instagram)

Invitation of 

educators to a 

webinar on how to 

provide conclusions 

on a comprehensive 

assessment of a 

person from an 

inclusive resource 

center (Instagram)

Explanation of the 

mechanisms of 

corruption and raising 

the issue of theft and 

trafficking of people 

from vulnerable 

groups (children, 

orphans, "disabled", 

elderly, etc.) to Russia 

(YouTube)

On 2 April, on World Autism 

Awareness Day, psychotherapist 

Yuliana Maslak spoke about the 

symptoms and signs of autism in 

children on the online platform 

“Berezhy sebe” ("Take Care of 

Yourself“) (FB)

(Posts by number of followers)

The website of legal 

services of Rostyslav

Kravets Law Firm 

disseminates its 

information. Clarification 

that guardians of people 

with disabilities can 

perform military service at 

their place of residence. 

Summary of court 

proceedings
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TOP 10 AUTHORS: SPECIALISTS. INTERACTION

Announcements, cautionary stories, specific advice, and prayers motivate people to repost publications. Activists respond to 

adequate actions of the authorities and share them with the public. Specialists use social media to promote their services, lawyers 

and attorneys use the window of opportunity to use disability as a pretext for evasion from military service

YouTube about 

the right to own 

a weapon for 

defence as an 

opportunity to 

protect oneself 

and loved ones 

and avoid 

becoming 

"disabled". There 

is a lively 

discussion due 

to the resonance 

of the topic 

(8410 views, 

207 comments). 

The topic of helping 

the military drives 

awareness of 

prosthetics due to 

acquired disability 

in Ukraine and 

around the world. 

The celebrity of the 

fundraising event, 

which the blogger 

describes, adds 

views, and the 

mention of Sergiy

Kyslytsya's

presence at the 

event provokes 

comments from 

users (15 

comments). 

Announcement in 

the programme

"eOzdorovlennya" 

(Rehabilitation) 

service for 

receiving funds 

from the state to 

purchase holiday 

vouchers for 

children, including 

those with 

disabilities (467 

reposts, 24337 

views). The post 

has signs of 

organised

distribution.

"Kamyshyn has been 

appointed by Ukrainian 

Goverment to check the 

real state of the shelters 

in Kyiv. He is now going 

with the mayor to see it. I 

know Kamyshyn from 

Ukrzaliznytsia (Ukrainian 

Railways). And you know 

how the company has 

been working heroically 

throughout the war. Plus, 

the city's circular train 

service has changed a lot 

for the better. Plus, they 

are working on making 

the station barrier-free 

and instead of the city, 

they have slightly 

marafeted the square." 

(274 shares, 12 reposts)

The author compares 

the article in UP about 

how everything will be 

restored after the 

victory with her 

memories of the past 

years on FB, criticises

the authorities and 

expresses disbelief in 

dreamers, quotes the 

Dalai Lama, saying 

that the authorities will 

still abuse and take 

advantage of statuses, 

including those of 

people with 

disabilities. The 

inclusiveness and 

intensity of the text 

encourages people to 

repost (30 comments, 

27 reposts)

The head of the NGO 

"Shliachom

Yednosti"("By the Way 

of Unity") has been 

running a YouTube 

channel since 2007, 

speaking out against 

corruption in Ukraine 

and Europe, criticising

Russian policy and 

Ukrainian politicians, 

and calling for unity. He 

is generally positive. 

Due to the political 

theme, he is of interest 

to his subscribers. The 

post focuses on the 

theft of children and 

people with disabilities 

by Russians (5636 

views, 343 shares).

The call to 

appreciate life 

and your loved 

ones. In a positive 

way, the girl's 

desire to learn 

sign language is 

mentioned, 

because in their 

school a new pupil 

has appeared, 

which is deaf and 

mute and knows 

only sign 

language, and has 

no one to talk to. 

(288 reposts, 38 

comments)

The post looks like a 

reporting and 

promotional one with 

the support of the 

Region Military 

Administration, but it 

is relevant to the 

situation, as there is a 

need to disseminate 

information about the 

current activities of 

the Vostok SOS team

(Posts by the number of contacts in the sample)

Expert in the field of 

land law. A 

professional in family 

disputes and division 

of marital property, 

who sues public 

authorities for the 

illegality of their 

decisions, including 

TCCs and JVs and 

military units, and 

protects consumer 

rights, tells "How to 

discharge from military 

service if your wife is a 

disabled person of 

group 3?" (5 

comments). The 

channel has a 

promotional nature.
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DISCUSSION IN THE MEDIA

357 relevant posts with the widest reach, with a total audience of 37.9 million contacts are analyzed.

Mostly, the discussion of PWD issues in the media is about life with disabilities during the war, in the occupation, and about Injuries on the 

frontline, injuries caused by shelling and being under rubble, about rehabilitation and overcoming circumstances.

The heroes of the stories are different, although, of course, more attention is paid to the military (men and women). Stories about people with 

disabilities are often sensationalistic in nature (TSN), and covered by other national broadcasters and news agencies (Suspilne, Ukrinform), the 

topic of providing social services and financial assistance is in demand (UKRAINE SODAY - MONEY, this publication distributes information in 

both Ukrainian and Russian). The topic of inclusion is a "promoted" one, primarily covered in connection with educational initiatives in schools, 

and has received national media coverage through the involvement of officials (Olena Zelenska) and celebrity influencers (Potap, Onuka, etc.). 

Some media resources cover military personnel who acquired disabilities in combat, increasing the overall number of persons with disabilities in 

Ukrainian society, and this contributes to the rethinking of the role of PWDs in society and attention to their needs (Public and regional offices, 

TSN). In contrast, some resources do not see a person with a disability unless they are related to military affairs (Pryamyi, Espreso.TV). The topic 

of accessibility and barrier-free access is discussed in connection with the destruction and reconstruction. Also, it provides media stories in the 

presence of local heads of regional administrations or mayors. 

Regional media play a significant role in covering the lives of the PWDs during the war. In the government-controlled areas, they broadcast in 

Ukrainian (Kyiv24 | Kyiv TV channel, Suspilne Chernihiv, Dnipro, Ukraine, Informant Kyiv, Kharkiv 1654, Tea Party Out of Time, Avers TV channel, 

Channel 11, Olha Romanska, We are Dynamo, Dynamo is Us, Competitor TV channel - news from Lutsk and Volyn, DniproTV channel, Suspilne

Chernivtsi, Priazovia news, Kharkiv News, Suspilne Ivano-Frankivsk, First City TV channel. Kryvyi Rih, ukrainecar, Suspilne Rivne, Work Kyiv 

Vacancies, PVP.POLTAVA, user4160639107072, Public Auditor. Brovary, Suspilne Kherson, Suspilne Donbas), in the occupied territories - in 

Russian (Luhansk*Krym * Evpatoria, Donetsk News, Crimean railway, Disabled people of the DPR. Donetsk, Novosti Kerch Krym Rossiya, 

Antifashist, etc.) In pro-Ukrainian media outlets, discussions are focused on concrete actions - aid, social and medical services, and stories about 

the consequences of the war. In pro-Russian, PWD is more often presented as a victim or an object of PR or additional income. 

There are also information platforms for civil society organizations that have expertise but need to interact with civil society due to the lack of 

information dissemination policies (INVAK.info), which results in low coverage and interaction. An angry post about the injustice to "ordinary 

people" who cannot "evade" service, even if they are carers of a person with a disability (e.g., a mother) (Victoriya Nemcova).
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TOP 10 AUTHORS: MEDIA. TOPICS

(Posts by number of followers)

In the national media, coverage is provided by commonly covered topics - the consequences of the occupation, evacuation and displacement 

issues, destruction and injuries at the frontline, and the war consequences for people. The regional media cover more diverse stories about 

the employment of PWDs and other social projects.

The "Unbreakable Country" programme

talks about injuries at the front, the 

consequences of attacks on residential 

areas and the fate of people in the 

occupied and de-occupied territories, the 

provision of humanitarian aid (food), 

baking free bread, and providing 

psychosocial support to the victims.

An analysis of Russian TV footage 

of Putin visiting clinic with 

wounded soldiers in wheelchairs. 

The presenter's comments include 

insulting epithets about the 

Russian president ("we will die for 

our tsar"), his henchmen and 

sarcastic explanations about the 

occupiers' distorted logic ("they 

started the war to achieve peace", 

etc.)

Mention of the word 

"disabled" in a negative 

connotation in connection 

with the situation of 

dismissal of a military 

woman ("how was a 

military woman dismissed 

during martial law? Did 

she become disabled?")

On the difficulties of obtaining 

medical services for the 

wounded. "The authorities 

promise to change the system 

to remove all the problematic 

aspects. Weeks in queues, on 

crutches and without hands: 

how wounded can get 

certificates from the military 

medical commission"

Oleh, a 32-year-old 

soldier, hit a mine and 

lost his leg. Watch the 

video to see how he is 

recovering from the loss 

of his limb recovery after 

losing a leg

A story about the life of a 

person with a disability 

under occupation is aired on 

1+1 as part of the 

"Marathon of United News". 

Olga Tsilynko, director of the 

Kherson City NGO "Sofia 

Centre", who had to live next 

to the Russian military in 

Kherson. Also resonant are 

news reports on cash 

payments and news about 

evaders using the status of 

a person with a disability.

Stories about the soldiers 

who lost their limbs at the 

frontline, about raising 

funds for the 

rehabilitation of the 

military (interview with 

SKAY frontman Oleh 

Sobchuk)

Through their telegram channel, Kyiv24 TC 

spread the news that the Kyiv region is 

ready to receive residents of the Kherson 

region who found themselves in flooded 

areas as a result of the explosion of the 

Kakhovka hydroelectric power station dam 

by Russian terrorists. Ruslan Kravchenko, 

head of the Kyiv Regional Military 

Administration, notes that more than 3,000 

places are ready, including for people with 

limited mobility and people with disabilities

The story of bullying a child 

with a disability in 

kindergarten and the story 

of 'Giving People Bread': 

how an inclusive bakery 

bakes bread and takes it 

to the frontline

Authors write about 

the destruction of 

Ukrainian cities and 

the importance of 

developing universal 

design approaches in 

the restoration of 

infrastructure and 

reconstruction
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TOP 10 AUTHORS: MEDIA. INTERACTIONS.

Stories drive the interaction, with scandalousness and relevance to widely covered events (for example, the flooding of the Kakhovka 

dam) becoming triggers. Digests with several topics or reviews linked to the regular news releases of the United News  TV Marathon are 

more engaging.

This is a typical hype, 

which includes the word 

"disabled", which means 

a person who abuses 

his or her duties (404 

comments)

Official statement by 

Ruslan Kravchenko, 

head of the Kyiv 

Regional Military 

Administration, 

regarding the 

evacuation in 

connection with the 

explosion of the 

Kakhovka hydroelectric 

power station dam by 

Russian terrorists (258 

thousand views)

The story of the first 

child with a leg 

amputation due to 

shelling in Ukraine is 

being shared on a 

personal Tik-Tok 

account. The video, most 

likely, quickly gained 

views and then was 

deleted (5193 views, 17 

comments). The source 

of the news is the FB 

page of the Okhmatdyt

National Specialised

Hospital, and news sites 

such as Vechirnyi Kyiv, 

Obozrevatel, etc.)
Cringe of the day: 

Alexander Lukashenko 

wheeled a wounded 

DPR soldier who 

fought for Russia 

around the ice arena 

(27.5k views, 13 

reposts, 48 shares) 

In the Telegram chat of the 

online publication 

"Poltavshchyna": "Near Dykanka, 

exhausted and hungry people 

were forcibly held in the House of 

Mercy" (9 thousand views, 24 

comments, 151 reposts). The 

article refers to the website of 

the Verkhovna Rada 

Commissioner for Human Rights, 

which states that this was 

discovered during a monitoring 

visit.

The regular releases of the 

programme by FREEDOM TV 

channel with a critical review of 

the enemy's actions towards its 

citizens, including the military in 

wheelchairs in the clinic (Putin), 

provokes a heated discussion 

(258794 views, 874 comments). 

Criticism of the attitude of the 

Russian Federation to veterans 

and servicemen with disabilities 

on the eve of the 

commemoration of those killed 

in the DPR (8128 views, 78 

comments), the discussion is 

negative

Interaction with 

the post is driven 

by the 

scandalous story 

about the son of 

the mayor of 

Kolomyia, who is 

29 years old, 

travelling abroad. 

The news also 

provides the 

conditions under 

which men can 

go abroad, 

including 

disability (58k 

views, 530 

shares).

“Armchair” bloggers 

from Luhansk 

answer questions, 

one of which is 

whether a builidng

in the city accesable

for a wheelchair 

user. They get an 

answer. The 

channel is watched 

by people from the 

occupied territories 

and from Russia 

(4.9 views, 63 

people)

The rehabilitation 

of the military (3.5 

thousand views, 

12 comments), the 

restoration of 

buildings 

according to new 

standards (6.3 

thousand views, 5 

comments) and 

the inclusive 

bakery in Kyiv (6.9 

thousand views, 8 

comments). The 

comments are 

happy about 

PWD's 

employment

The soldier was hit by 

a mine and lost his 

limb. The footage 

shows the soldier 

himself commenting 

and a prosthetics 

specialist doing 

bandaging at the 

outpatient clinic. The 

post has 44 reposts, 

with mostly 

supportive 

comments (14 

thousand views, 198 

comments).

(Posts by the number of contacts in the sample)
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DISCUSSION: ACTIVISTS

121 relevant posts with the widest reach, with a total audience of 1.16 million contacts analyzed.

The good news is determined by the activists’ position as people who are motivated to engage in civic activities. They discuss the 

development of an inclusive environment, humanitarian aid, and the problems of people with mental disabilities and challenging life 

circumstances. PWDs are presented as ordinary people or, to a lesser extent, as sufferers.

Due to the consequences of the war, people with disabilities are being mutually integrated into a wide range of IDPs, and vice versa -

inclusive activities for IDPs become support for people and children without disabilities. This does not raise awareness of the specific 

problems or needs of people with disabilities but includes them in the field of interaction with other bubbles. Three types of people 

with disabilities are in the focus of activists' attention: 1) those who acquired disabilities as a result of the war - participation in 

hostilities at the front due to shelling, getting under the rubble as a result of rocket attacks (activates general volunteers, has a 

broader reach); 2) those who had a disability before the war (discussions in bubbles of specific communities - autism, cerebral palsy, 

societies of the blind, deaf, etc.); 3) those who want to use the status of disability to avoid going to the front or going abroad (mostly 

men discuss). Announcements and calls to action are effective in communication: to join the work, sign a petition, or participate in 

an event.

There is still frequent use of incorrect terms: "vulnerable categories of people," "disabled people," and euphemisms such as "little 

Bakhmutians," "children of the sun," "inclusive people," and "special children." Activists include representatives of civic and religious 

organizations, members of social media communities, entrepreneurs, and people who want to give or sell things that may be useful

to the PWDs.

As part of their PR campaigns, businesses focus on implementing accessibility and barrier-free access (safe space, installation of a 

ramp, an inclusive center, etc.). So-called LPR "public activists" recall Elizaveta Glinka (Doctor Lisa), who died in a plane crash in 

2016 while flying to Syria. They say that she had been evacuating residents of Donbas since 2015. seriously ill and wounded children 

for treatment in Russia as part of the humanitarian aid of the so-called DPR. It is said that 219 children have been traveling to 

treatment under the same program (Ok.ru)
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TOP 10 AUTHORS: ACTIVISTS. TOPICS

Information about the needs is mostly provided in the general framework of war events (dam blowing up, shelling, evacuation, 

occupation). Still, there are visible activities within the framework of the organizations’ pre-war activities.

An announcement of 

assistance (Telegram) 

with a departure from 

Kherson region on 16 

June (consequences of 

the Kakhovka dam 

explosion). The post 

provides a report on the 

preliminary evacuation 

of 55 people, including 2 

people with limited 

mobility, 2 people with 

disabilities, requests 

from the occupied 

territories, and 

evacuation from the de-

occupied territories.

Заклик в (Twitter) 

щодо евакуації людей 

з Авдіївки9 людей 

залишалися жити 

посеред руїн в 

Авдіївці. Серед них і 

чоловік з 

інвалідністю.

In Velyki Bychky in 

Zakarpattia, an 

inclusive shelter for 

people from affected 

communities has 

been set up, housing 

more than 30 people 

from Kharkiv, 

Zaporizhzhia, 

Donetsk, and 

Mykolaiv regions 

(FB). 

They share an 

event about the 

participation of 

children with 

disabilities in the 

campaign: 

"Dnipro: little 

Bakhmut 

residents with 

disabilities met 

spring in the hub 

"With Bakhmut in 

their hearts" 

(Telegram)

The construction 

company reports 

from the 

construction 

location on the 

internal works 

(plastering, 

flooring, aerated 

concrete laying, 

etc.), including the 

concrete of the 

ramp" (FB). 

A man listens to a 

conversation 

between girls on 

the train and 

shares his fears 

that without the 

Ukrainian language, 

his grandchildren 

and great-

grandchildren will 

become "disabled" 

(FB). Advertising of 

clothes for people 

with disabilities 

"Clothes that 

teach you to live. 

Comfortable and 

beautiful clothes 

are the right of 

every child." 

(Ok.ru)

An announcement on the 

wall of a Christian public 

VK: "Help a disabled 

grandmother, she lost her 

house in Artemivsk 

(Bakhmut) and has no 

one else.... "Tamara 

Stepanovna is 71 years 

old and a group 3 

disabled person. 

Unfortunately, she lost 

her home and had to 

come to Russia in an 

emergency. Because of a 

mix-up with her 

documents, Tamara 

cannot receive a pension 

in Russia and has nothing 

to live on. She has no 

relatives here and no one 

to help her."

Assistance to IDPs 

from Melitopol living 

in Zaporizhzhya as 

part of the Rinat

Akhmetov Saving 

Lives program.The

following categories 

can receive a food 

parcel under the 

project: pensioners 

aged 60+, single 

parents, large 

families and people 

with disabilities. 

Personal Data 

collection through 

Google Forms 

(Telegram)

(Posts by number of followers)

They disseminate 

information about the 

activities and 

services of the 

inclusive space for 

children and parents: 

Young beneficiaries 

are invited to attend 

classes and activate 

their creative abilities 

within the framework 

of the projects 

"Support for the 

Protection of Persons 

with Disabilities in 

the De-occupied 

Territories" and 

"Advocacy for 

Sustainable Social 

Services" (Instagram)

22

230000

111607

42972 38921 31688 27465
13986 13905 13846 13799

Ukrainian interest Christian Discussions 
† (Orthodoxy)

Helping to Leave Humanitarian
response

Roman M Statuses (Ok.ru) Ukrainian educational
platform

CommunityEAST now Caritas Zaporizhzhia Gefest



TOP 10 AUTHORS: ACTIVISTS. INTERACTION

Those who have not previously interacted with the PWDs are involved in activism and help them among IDPs. The followers in social 

media interact with the ads more actively because it is clearly texted what needs to be done.

The Kyiv City Council 

website asks to sign a 

petition because the 

head of the Department 

of Transport 

Infrastructure, Ruslan 

Kandybor, personally 

sabotaged the 

construction of new 

barrier-free pedestrian 

crossings, eliminated 

the Bicycle Network 

Development Sector, 

and stopped the 

process of public 

discussion of traffic 

management projects 

(5708 views, 9 reposts, 

123 comments).

The author shares his 

feelings about the "surzhik" 

of the girls sitting next to 

him on the train, whom he 

insultingly calls "disabled" 

because they cannot learn 

the language properly (10 

reposts, 24 comments).

Messages in the group "Zaliznytsia as 

it is" disseminate information about 

the increase in the minimum wage 

and subsistence level, in particular 

for people with disabilities, from 1 

April 2023 (38 reposts, 25 

comments, 85 views)

A post of despair on the 

anniversary of the start of the 

full-scale invasion: "Tens of 

thousands of disabled people, 

hundreds of thousands of 

destroyed families. Tons of 

tears. An ocean of pain." 

(2547 views, 6 reposts and 

15 comments).

New rules for men to 

travel abroad in 

Ukraine in 2023, 

including for people 

with disabilities on the 

channel for Ukrainian 

refugees in Europe (38 

thousand views, 164 

comments). Mostly 

men commented

The registration form for 

receiving a food parcel is being 

distributed exclusively "to 

residents of Zaporizhzhia by 

vulnerability category:- disabled 

people of all groups- large 

families - single parents and 

guardians, confirmed by 

documents." (8 thousand views, 

33 comments, 49 reposts))

In Simferopoli activists: "After 

repairs we pass bicycles to 

children in difficult life 

situations:- to families with a 

disabled child- large families 

(3 or more children)- when 

the child is in an incomplete 

family or an orphan"

(Posts by the number of contacts in the sample)

IOM Czech Republic prepared 

a guide to the changes with 

information in Ukrainian on 

the new rules of 

humanitarian payments, free 

housing and the situation of 

persons with disabilities in 

the Czech Republic (1982 

views, 2 reposts, 62 

comments).

The City Defence Council 

and NABAT Kryvbas NGO 

continue to provide 

charitable assistance to 

various institutions and 

institutions on a daily 

basis.Today, we 

delivered food weighing 

about 3 tonnes to the 

Kryvyi Rih 

Psychoneurological 

Boarding School, located 

in the Ternivka district. 

(4 reposts, 2 comments)

Launch of registration via telegram bot. 

"is intended for certain categories of 

IDPs from Dnipro city:1) Disabled 

people of groups 1, 2 and 32) 

Pensioners aged 70+ 3) Families with 

many children4) Families with children 

under 1 year old (pregnant women)5) 

Single mothers, one-time assistance" 

(5-8 thousand views, 56 comments, 43 

reposts)
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DISCUSSION. A PERSON WITH A DISABILITY

120 relevant posts with the widest reach, with a total audience of 1.7 million contacts are analyzed.

There is a high percentage of negative sentiments from authors of persons with disabilities related to the Medical Commission and the 

rehabilitation period, with posts about indifference and the consequences of poor treatment. They share this as a fact, specifically about 

themselves, and in general, indicating their disability group, but sharing their judgement.

Most posts are about problems with the motor system, humanitarian and social assistance, and access to medical services and medicines. 

In the posts, people are positioning themselves either as ordinary person or as sufferer or patients, and this is due to the content, as they 

usually either ask for help with a motor disorder, humanitarian or social assistance, or access to medical services and medicines. People 

with disabilities mainly use social media to announce the need for aid for treatment or vital support (food, clothing, equipment). 

They share their interests, call for communication and acquaintances, and express an active patriotic position. 

In some posts, there are signs that the topic of disability is being used both to spread political "treason" and for advertising.
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TOP 10. PERSONS WITH DISABILITIES. TOPICS

Про що писали

Usually, PWDs make posts about assistance, and they demonstrate a fairly systematic approach to posting regularly and selecting groups 

for publication. Another category of PWDs is those who use social media to communicate and develop their channels, play online games 

together, and organize events (active people with cerebral palsy). Some posts have signs of paid-for desperation stories used to attract 

attention or advertise certain medicines.

Ihor, 26, a Ukrainian 

with group 2 

cerebral palsy, 

invites people to 

chat roulette on his 

channel, where he 

talks to Russians 

and criticises

Russian policy. He 

also hosts game 

shows where he 

talks about games 

(YouTube)

He asks for help, has 

cerebral palsy, group 

1 disability. He has to

rent a house. He adds 

to his posts a photo of 

the Medical 

Commission 

conclusion, his photo, 

bank details, asks for 

food and hygiene 

products. He was 

abroad, but due to 

the lack of conditions 

in the camp, he was 

forced to return to 

Ukraine (FB)

In the occupied 

Luhansk region 

(Sverdlovsk), a 

man asked: 

"Good day! Tell 

me, who made a 

recalculation of 

disability 

payments, has 

anyone been 

raised? I am a 

disabled child of 

the 3rd group, is 

it worth 

applying".

A channel with 

personal videos 

where a girl with a 

disability (cataracts) 

shares her "looks" 

and comments 

(TikTok)

A despairing post 

about how "you are 

needed when you 

are at war, and 

then the 

authorities don't 

care about heroes"

From January to May, he 

publishes regular posts in 

various FB groups (Words of 

Love, United News, 

Announcements Chechelnyk

Vinnytsia, All Kryvyi Rih, Ivankiv

village, Overheard Tulchyn, Life 

is Wonderful) with one appeal 

for help and support for 

treatment. In each post, he 

writes his card number, name, 

and reports how much he 

received and what he spent it 

on. Sometimes he adds 

something to the text: "I'm 

begging on my knees". "I'm 

sorry, no one hears my cry", 

adds photos in front of his 

house, in the hospital, etc. (FB)

"5 weeks on 

crutches builds up 

shoulders + arms + 

abs" - a girl who 

broke her leg writes 

and receives 

wishes to get rid of 

crutches as soon 

as possible 

(Twitter)

An ads for a meal that 

supposedly lifts you out 

of a wheelchair. They 

share the story of a 

person with an 

autoimmune disease: 

"My illness forced me 

into a wheelchair. My 

vestibular system was 

destroyed, I was 

constantly dizzy to the 

point where I couldn't 

write. But that was until I 

came across cellular 

nutrition. I bought it and 

took it for only two days, 

and now I can walk, and 

walk fast, I can even 

run!" (VK) 

Call to get on a 

wheelchair and try 

to ride around the 

city. In the video, a 

man in a wheelchair 

rides around the city 

of Ternopil and asks 

quiz questions to 

those walking 

around, and they 

answer. 

(Posts by number of followers) Repost of Yulia 

Chemen's post 

about a woman 

in her 30s who 

shares her 

experience of 

injustice and 

rude 

communication 

with the head of 

the commission 

during the 

Medical 

Commission. 

After a bone 

marrow 

transplant, he 

does not want to 

give her a 2nd 

group of 

disability, he 

imposes a 3rd 

group. (FB)
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TOP 10 PERSONS WITH DISABILITIES. INTERACTION

Interaction is active if there is an articulated need or a question raised. They interact for help, to communicate, get to know each 

other, and share knowledge and the situation. In the occupied territories, they find out about the possibilities of payments,

pensions, and social assistance. Obviously, there they do not have enough information.

The activist shares 

that she has been 

on crutches for 5 

weeks. The post 

has a strong reach 

because of the 

girl's previous 

activities related to 

fundraising for the 

army and active 

citizenship 

(Twitter, over 6k 

views. 7 

comments)

A video of a girl 

with hashtags 

blindness, 

cataracts, etc. A 

channel with 

personal portrait 

videos to different 

music with 

different make-up, 

which is a very 

popular type of 

content on TikTok 

(14 comments)

Post in the group 

"Letters from the 

Front": CANCER. NOT 

Lacking only 7,000 

UAH for a life-saving 

examination It is 

necessary to undergo 

gastroscopy, 

retroscopy and tests. 

In the post, a photo 

and a bank card 

number. The 

commenters are 

actively helping -

apparently, those who 

donated (1 repost, 41 

comments).

Repost of the post 

by Yulia Chemen, 

who shares the 

injustice of passing 

the Medical 

Commission, 

emphasises that 

this is not a single 

case (5 reposts, 6 

comments).

A man asks for help to raise funds 

for a vertexalizer for home 

rehabilitation, which will allow him to 

recover and get back on his feet The 

mark of this simulator 

Easystandglider (6 reposts, 6 

comments)

A girl with cerebral 

palsy, living with her 

retired mother, wishes 

everyone a Merry 

Christmas and a 

Happy New Year and 

asks for help with her 

treatment (212 

reposts). A post in a 

group created 

specifically to help, 

where the girl reports 

on the receipt of funds 

and talks about her 

life.

People in Antonovka, a 

suburb of Kherson, have 

been living without 

electricity, gas and water 

for three months.Mostly

retired, the sick and 

people with limited 

mobility stayed in the 

village. They live off 

humanitarian aid 

distributed by volunteers. 

The streets of Antonovka

are empty, people try not 

to leave their homes, 

and shops are not open 

in the village. Many 

houses are destroyed." 

(62 reposts)

The man shares his 

active patriotic stance 

and offers his vision of 

the enemy's history: 

"Can I, a disabled 

person who is physically 

unable to do much, do 

something for our 

victory? Yes. I can tell 

the truth (not the whole 

truth, of course, but the 

part that I know myself) 

about the history of the 

Russian state!" (6 

comments, 8 reposts)

In the Autonomous 

Republic of Crimea, a 

woman posts an 

announcement in the 

Information for the 

Disabled group: "Let 

me introduce myself! I 

am in the 1st group of 

the disease, in a 

wheelchair!". There is 

a lively discussion, 

some criticism, and 

suggestions (35 

comments, VK).

(Дописи за кількістю контактів у вибірці)

In the "Zarplaty

(Salaries)" group, a 

man is interested in 

pension: "Can you 

tell me where to 

apply in occupied 

Horlivka to find out 

whether a 

supplement to the 

disability pension 

has been 

established or not? 

What organisation

deals with this?" (VK, 

39 com., 3 reposts). 
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DISCUSSIONS: PEOPLE CLOSE TO PERSON WITH DISABILITIES

98 relevant posts with the widest reach, with a total audience of 1.1 million contacts analyzed

Mostly good or neutral news is shared, or bad news is spoken about in an upbeat manner with a pathos of overcoming or desire to resolve 

the problem and their acquaintance with a person with a disability is quoted as an example.

People with disabilities are written about either as sufferers or as heroes, especially when it comes to caring for wounded soldiers. The 

leading nosologies are the musculoskeletal system, limb amputations and mental disorders, due to the urgency of the problems in 

connection with war and, in the latter case, with the uncertainty of bureaucratic procedures for people with mental disorders.

Close relatives of people with disabilities write about raising funds for their child, about the need to take care of older relatives,

more often about mothers or women.

Close people write about themselves - about their burnout. Still, not much, and although this topic is perceived positively ("you can rest a

little", "you have the right", "you have delegated authority to those you trust") in the bubble, it is labeled as revolutionary. Women write more

about this.
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TOP 10. PEOPLE CLOSE TO PERSONS WITH DISABILITIES. TOPICS

It isn’t easy to separate this group from the activists, but the people close to PWDs are mostly relatives or friends. The posts are 

about children or those who cannot make a publication themselves, in particular, they ask for wounded soldiers.

Mourning a 

great loss for 

Poland and 

Ukraine..."Today

, the soul of 

Marek Plura, 

Senator of the 

Polish Senate, 

Member of the 

European 

Parliament, a 

great friend of 

Ukraine and 

people with 

disabilities, 

went to Heaven" 

(FB).

Vladislav 

Rusanov, a 

writer from 

occupied 

Donetsk, 

shares his 

experience in 

his VK feed: 

Today I 

bought and 

handed over 

diapers to a 

bedridden 

patient 

(amputated 

leg) at City 

Hospital No. 

9.

Announcement: Lot 

for MARK PELECH ,1 

YEAR, STRUCTURAL 

EPILEPSY. We have 

opened a collection 

for a wheelchair for 

the baby. (FB).

Announcement in 

the group: A seven-

year-old orphan girl 

with a disability, 

Milana Kulinko from 

Nizhyn, needs 

help!At this stage of 

rehabilitation 

therapy, the future 

first-grader needs a 

special minivak size 

2 walker that will 

stimulate 

movement and 

provide the correct 

body sensation 

while moving.

Announcement in a 

personal post: 

Friends, we have a 

very important and 

urgent collection 

now!!!! Medicines 

needed for the 

hospital!!!! Soldiers 

suffer 

complications after 

amputation 

(thrombosis) (FB)

Mother of a 

child with a 

disability and 

wife of a man 

with a 

disability calls 

on Ukrainians 

to be wise and 

pray for an 

end to the war 

(FB)

A post of gratitude: "I 

have incredible 

friends! I received a 

transfer of 12012 

UAH from Leonid 

Miroshko with a 

request to buy such 

crutches for two of 

his wounded 

friends." (FB).

The author 

reposts the news 

about the 

opening of the 

first inclusive 

coffee shop in 

Khmelnytskyi: 

"Today in 

Shepetivka, the 

first cafe for 

people with 

special needs 

was opened." In 

fact, it is a coffee 

shop that 

employs people 

with mental 

disabilities (FB)

The activist shares: 

"At the time of my 

arrival, she and her 

disabled husband 

were sleeping in the 

bedroom behind my 

back. The roof had 

collapsed and there 

was a lot of 

shrapnel in the 

walls, fridge and 

furniture. This 

couple miraculously 

survived, they were 

taken out of the 

house by rescuers." 

(FB)

(Posts by number of followers)

A post from a woman: 

There are people who 

overcome the 

impossible. There are 

people for whom any 

limitations give them 

unlimited thirst and 

strength. Only they 

really need our 

support 

підтримка . Today I 

am reposting a 

request from an 

extraordinary guy 

Nazarii Husakov for 

this very support. And 

I ask you to do the 

same. The guy needs 

money for a year of 

living with SMA. (FB)
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TOP 10. PEOPLE CLOSE TO PERSONS WITH DISABILITIES. INTERACTION

On controlled territories by Ukraine interaction is initiated by posts with appeals. Confusing stories are spread in the occupied 

territories to provoke emotional reactions and "tie" PWDs to the source of the information.

A despairing 

post about a 

woman seeing a 

post about male 

actors abroad 

suggests that 

they probably 

have a disability 

or are large 

families (31 

shares, 1 repost)

A post about a 

grandmother and 

her husband with a 

disability who 

survived the 

destruction of their 

house by shelling (9 

comments, 17 

shares)

A man with a disability 

addresses the 

community: "I urgently 

need a stair lift for 

myself and for a good, 

right cause. And for 

me, it's just in the 

second place, first of 

all, for a good cause 

(45 comments, 28 

reposts). The 

comments are pluses.

In the AR of Crimea, 

they wanted to visit 

a relative with a 

disability in a 

hospital in 

Simferopol but were 

told that he had 

been taken to an 

unknown destination 

and then found out 

that he had died (60 

comments, 31 

reposts). 

The loss of Polish 

Senator Marek Plura is 

discussed and 

commented on with 

sadness (10 comments, 

1 repost)

The man shares his 

post: "With the 

assistance of the NGO 

'Food for Kharkiv', 

employees of the 

Kharkiv Regional 

Employment Service 

who need special 

support - people with 

disabilities and 

pensioners - received 

humanitarian aid. 

These are food 

packages and hygiene 

products" (46 

comments, 25 

reposts). 

A post from a 

mother: let's also 

focus on the service 

of temporary 

recreation for 

parents of children 

with disabilities (42 

comments). The 

comments express 

support and call the 

woman a 

revolutionary.

Soldiers with disabilities 

are proud of their 

comrades. TikTok video 

with photos (3 

comments)

A post about 

crutches for a 

friend, thanking 

the owner who 

sells crutches at 

a discount (2 

comments, 10 

reposts). He 

reports with a 

photo of the 

soldier on 

crutches and a 

receipt for the 

purchase.

(Posts by the number of contacts in the sample)

The post begins with an 

emotional appeal 

"Please help, this is not 

a horror film". Then it 

goes on to say: "Let's not 

write everything that 

mum and son have to go 

through. Just a request. 

A big request: a battery-

powered wheelchair for 

a soldier, designed for 

150-160 kg and an 

extended right leg." (6 

comments, 45 reposts)
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DISCUSSION: GOVERNMENT OFFICIALS

63 relevant posts with the widest reach, with a total audience of 626 thousand contacts analyzed.

The news is mostly good, because it is reporting. People with disabilities appear either like all IDPs or as a sufferer in the description. 

The leader is The topic of humanitarian and social assistance, to a large extent, and evacuation.

War, on the one hand, catalyzes the involvement of officials who demonstrate awareness of their actions and even inspiration from 

the Implementation of projects necessary in the situation. Mayors, heads of local authorities, heads of departments, and deputies 

communicate personally; Ministries mostly broadcast institutionally. The careless use of terms by officials shows that they mostly do 

not dive deeply into understanding the needs of PWD, with rare exceptions. Euphemisms such as “little children" are still used to 

make a more convincing presentation of care for them, and official statements use "disabilities" instead of "impairments" -

developmental, hearing, visual, etc.

For the most part, government officials communicate reactively - reporting and responding to challenges. Partnerships with civil

society organizations are actively demonstrated in reporting information materials. Women heads and deputies in communities 

demonstrate convincing rhetoric, but it looks more like a PR exercise for the authorities.

Functionally, heads of departments, officials, and deputies act as intermediaries between people and those who can assist 

(businesses, international organizations, volunteers). Still, they always try to emphasize the importance of their actions in a 

paternalistic way and make the actions of their partners invisible (depending on their status, they only talk about their participation or 

mention it in passing), when giving interviews). MPs often misuse the means of expression and make heroes out of those who have 

to do their job (the communicators of the Servant of the People party, for example, add pretentious portraits of officials in posts 

about the evacuation).
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TOP-10 AUTHORS: GOVERNMENT OFFICIALS. TOPICS

Despite the war, the official authorities are trying to promote themselves based on information about aid, road repairs, and construction. For the 

most part, it looks like a tribute to tradition.

The official so-colled LDPR public 

page has a wide reach. The 

authors of the post are looking for 

answers to questions: "I don't 

know how a disabled person can 

get a Russian passport, he is 

currently in hospital. He has only 

a Ukrainian passport. Thank you." 

(VK)

The Norwegian 

Refugee Council in 

Ukraine has 

announced the 

launch of a 

programme to assist 

IDPs. According to 

representatives of 

the Cherkasy 

Regional 

Administration, more 

than 103,000 

internally displaced 

persons live in the 

region, including 

children, people with 

disabilities and the 

elderly. (FB)

The Department of 

Physical Culture and 

Sports of Donetsk 

Regional State 

Administration has 

summed up the 

results. The best 

athletes and 

coaches of the 

month were 

selected in three 

categories: Olympic, 

non-Olympic and 

sports for people 

with disabilities 

(Telegram).

The Khmelnytskyi 

City Council 

reports on the 

activities related 

to the 

improvement of 

urban space, in 

particular, the 

construction of a 

ramp at the 

intersection of 

Shevchenko and 

Drahomanova

streets in 

Kamianets-

Podilskyi. Mayor 

Mykhailo Positko

reports on this 

(Telegram)

On 11 April, the Ministry of 

Reintegration informs on 

draft laws 9051 and 9052 

introduced by the 

Government on 

simplification of consumer 

loan repayment conditions 

(Telegram)

Volodymyr Usov, First Deputy Head of 

the Kharkiv District State 

Administration, a deputy of the 

Derhachi City Council from the 

Servant of the People party, together 

with his team initiated the 

evacuation of people who needed 

constant medical care.(Instagram)

In Vinnytsia, an 

evening of 

recreation and 

entertainment was 

organised for 

"children with 

autism" on the 

occasion of World 

Awareness Day as 

part of the 

cooperation 

between the city 

council and Caritas 

Vinnytsia with the 

participation of 

Valentina Voitkova, 

Director of the 

Social Policy 

Department of the 

Vinnytsia City 

Council (FB).

The Department of 

Social Protection of 

the Population of 

the Administration 

of the Osnova

District informs 

about the 

possibility of 

applying through 

the Diya portal for 

assistance for 

"children with 

severe perinatal 

nervous system 

disorders, severe 

congenital 

malformations, 

etc." (Telegram)

Local branches report: "Food 

packages from the NGO 

"Servant of the People. Kryvyi 

Rih" received food kits from 

residents of the Ternivka 

district - large families, people 

with disabilities, and the 

elderly. They promise to 

continue looking for resources 

to help (FB). 

(Posts by number of followers)The head of the Lviv 

Regional Military 

Administration reports on 

the main events of the day, 

thanks benefactors from 

international and local 

funds for the purchase of 

cars, medical equipment, 

generators, etc., in 

particular, shares 

information about the 

"Bank of Clothes" initiative, 

where IDPs, as well as 

locals in difficult life 

circumstances, people with 

disabilities, lonely people, 

large families, and relatives 

of soldiers can take the 

necessary things and get 

various opportunities to 

receive assistance.
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TOP-10 AUTHORS: GOVERNMENT OFFICIALS. INTERACTION

Interaction in social media looks like organized, as it is surprising when there are as many reposts about the activities of utility 

companies as there are, for example, with petitions. This indicates that the administrative resource is used to inform public .

The Ministry of 

Social Policy 

disseminates 

information on a 

number of

information 

resources 

(National Social 

Service, Pension 

Fund Contact 

Centre, etc.) (200 

reposts - typical 

for organised

dissemination of 

messages).

The head of the 

Lviv Regional 

Military 

Administration 

reports on the 

main events in the 

region on 16 May, 

thanks benefactors 

from international 

and local funds for 

the purchase of 

cars, medical 

equipment, 

generators, etc., 

including the 

rehabilitation of 

young people 

through tourism, 

and announces a 

fundraiser to help 

the military

Support in the first 

reading in the 

Verkhovna Rada of 

bills 9051 and 9052 

developed by the 

Ministry of 

Reintegration and 

introduced by the 

Government, which 

concern, among 

other things, PWDs. 

They simplify the 

conditions for 

repayment of certain 

consumer loans for 

IDPs and people 

living in war-affected 

areas.(83 reposts, 

11335 views)

The MP's appeal 

and justification of 

her activities in 

connection with 

the war. Positive 

comments and 

reposts are the 

result of organised

interaction. The 

account has signs 

of a bot or one that 

is managed among 

many for PR 

purposes of the 

city authorities 

(Kharkiv district)

The head of the RMA 

Svitlana Onyshchuk

reports that Donbas-

Prykarpattia has 

officially opened in 

Ivano-Frankivsk - a 

relocation of the 

rehabilitation centre in 

partnership with the 

RMA and international 

charities Save The 

Children in Ukraine, 

Luhansk regional 

organisation AMI -

EAST, and the Centre 

for Volunteering and 

Protection. (34 

reposts)

Report of the Sports Department 

of the Kramatorsk City Council 

and presentation of awards, 

including to athletes with 

disabilities. The emphasis is on 

the method of selecting the 

winners - voting on FB and 

consideration by the expert group 

of the Department of Physical 

Culture and Sports of the Regional 

State Administration. (15 

thousand views, 6 reposts)

The MP tags her 

FB friends and 

calls for help in 

distributing the 

humanitarian aid 

in Irpin - to keep 

lists, to deliver it 

by car, to 

distribute it, to 

listen to 

"compliments". 

she receives "a lot 

of requests", 

because 

especially those 

who lacked the 

kits ask who they 

were distributed 

to, so she does it 

publicly (8 

reposts, 13 

comments).

Kamenka City 

Council deputy 

Anton Gusev 

shares: today 

he supported 

our dear 

pensioners and 

people with 

disabilities who 

live in the 4th 

microdistrict

and distributed 

50 food 

packages. (14 

comments, 7 

reposts)

Khmelnytskyi City 

Council reports on 

the work of public 

utilities. Mayor 

Mykhailo Positko

writes about it (15 

thousand views, 7 

reposts)

On 8 February, the head 

of the Lviv Regional 

Military Administration 

reports on the events of 

the charity in the region, 

in particular, he shares 

information about the 

"Bank of Clothes" 

initiative, where IDPs, as 

well as local residents in 

difficult life 

circumstances, people 

with disabilities, lonely 

people, large families, 

and relatives of soldiers 

can take the necessary 

things, and various 

opportunities to receive 

assistance
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Svitlana Onyshchuk
Head of Ivano-

Frankivsk Regional
State Administration

Maksym Kozytskyi/Lviv
DEC (Regional State

Administration)
Svitlana Rotach

Ministry of Social
Policy of Ukraine

Anton Gusev Maksym Kozytskyi
Kramatorsk City

Council

MYKHAILO POSITKO,
MAYOR OF

KAMIANETS-
PODILSKYI

Ministry of
Reintegration

Yevheniia Antoniuk

Total 728 408 314 302 186 180 144 127 124 123

(Posts by the number of contacts in the sample)
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EXPERTS ARE MORE ACTIVE AS AUTHORS 

THAN OTHER PARTICIPANTS IN THE 

DISCUSSION However, their potential reach is 

10 times less than that of the media. 

Specialists are a powerful communication 

resource, and they can act as mediators for 

media coverage of topics. There are also 

powerful authors among people with 

disabilities who, if possible, can develop into 

influencers for their communities.

WOMEN AND THE ELDERLY ATTRACT LESS 

ATTENTION THAN CHILDREN AND THE 

MILITARY, And this is despite the fact that

women are more active, acting as guardians, 

volunteers, etc.

HUMAN RIGHTS PROTECTION DURING THE 

WAR IS AIMED AT MEN. The Ombudsman 

focuses on attention, while the posts by 

unofficials are mostly advice on mobilization, 

avoidance, or demobilization. 

PEOPLE WITH DISABILITIES SHARE THEIR 

VIEWS ON A VARIETY OF TOPICS. The free 

expression of opinions in posts with the 

geolocation of the territories controlled by 

Ukraine indicates a healthy information 

environment where people feel safe to 

express themselves freely and have 

confidence in information dissemination 

resources. 

COMMUNITIES HAVE SUBSCRIBERS AND 

SYSTEMATICALLY PROMOTE INFORMATION. 

On the one hand, it helps to highlight 

important issues of people with disabilities 

and hold meetings; on the other hand, the 

media use stories about people with 

disabilities, especially children and the 

military, to increase the clickbait value of 

posts due to the increased attention of 

society to these categories.

RELIGIOUS COMMUNITIES ARE UNITED, BUT 

THERE ARE NUANCES, BECAUSE THIS UNITY 

ALSO OCCURS ACROSS BORDERS. There is 

an active interaction of people with 

disabilities with posts that are relevant to the 

events or consequences of the war. In this 

field, there are posts by religious 

communities (NEW CHRISTIAN, Oksana 

Khoma) shared by people with disabilities. 

UKRAINIAN MEDIA SHOW AWARENESS OF 

THE TOPIC OF PEOPLE WITH DISABILITIES 

AND INCLUSION. News stories talk openly 

about problems, give the floor to people with 

disabilities, take comments from experts, 

etc.

MEDIATISATION OF THE TOPIC OF PEOPLE 

WITH DISABILITIES AND 

INSTRUMENTALISATION OF EMOTIONS. There 

is an active use of algorithms and products of 

social media. Stories are spread both 

organically and in an organized way - in the 

format of form campaigns or virally on 

YouTube and TikTok. The media 

instrumentalize emotions through a "picture" 

- they show a person in a wheelchair, or in a 

hospital, but this has no signs of 

objectification. There are images of a person 

with a disability as a victim, although this 

image is used by Russian propaganda in the 

occupied territories, demonstrating the 

attitude towards a person with a disability in 

the context of paternalistic patterns as 

sufferers and victims of the Ukrainian 

"regime".

CONCLUSIONS
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THERE ARE NO CLEAR LINES OF DIVISION 

BETWEEN PEOPLE WITH AND WITHOUT 

DISABILITIES IN SOCIETY. By focusing on 

overcoming their barriers, people with 

disabilities do not get distracted by political 

agendas and do not waste time on quarrels. It 

even makes them more resistant to 

disinformation. Carers of people with 

disabilities and people who sympathise with 

them show themselves to be more vulnerable 

to Russian propaganda (reposting 

disinformation, reinforcing negative 

sentiments about the future - indifference of 

society and about the government - criticism of 

corruption in the reconstruction, though 

sometimes justified).

COVERAGE OF A PERSON'S DISABILITY DUE TO 

PARTICIPATION IN HOSTILITIES The visibility of 

persons with disabilities is increased in the 

media due to wounded soldiers, but the topic 

of the needs of persons with disabilities is not 

always presented in a convincing way, but 

rather as a temporary consequence of the war 

that affects those who participated in 

hostilities

DISABILITY IS NOT ONLY MENTIONED IN 

SPECIFIC CHANNELS OF THE BUBBLE The 

visibility of people with disabilities is increasing 

in the media due to the military theme and 

public opinion on empathy for people in 

vulnerable situations.

PEOPLE WITH DISABILITIES IN THE OCCUPIED 

TERRITORIES. In the occupied territories, 

information on assistance to people with 

disabilities looks like propaganda or PR by 

individual influencers. People with disabilities 

write less about themselves, less about 

everyday life, and ask exclusively about 

pensions, other social benefits and paperwork. 

Obviously, there is not enough information 

there and access to sources of information 

exchange for people with disabilities is limited 

in the occupied territories.

THE ISSUE OF VIOLENCE AGAINST PEOPLE 

WITH DISABILITIES REMAINS VIRTUALLY 

INVISIBLE. There are some media stories about 

violence against women with disabilities and 

abuse of the status of guardian. More people 

are outraged by the fraudulent use of the 

status to travel abroad, and the focus on the 

needs of people with disabilities is lost in this 

discussion, and more authors or 

commentators are concerned with the 

unpatriotic position of the fraudster, which is 

due not only to the state of war, but also to the 

culture of communication in society. 

COMMUNICATION IS BASED ON THREE 

MODELS: 1) through the usual media chain: a 

media outlet or NGO posts the news on its 

online platform and promotes it on social 

media, where it is shared by subscribers; 2) 

horizontally, among themselves, in their 

communities by nosology - PWDs, close to 

PWDs people (relatives of people with ASD, 

Down syndrome, etc.)

CONCLUSIONS
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- EMOTIONAL DYNAMICS WILL ALLOW THE 

DEVELOPMENT OF TOPICS ABOUT THE NEEDS 

OF PEOPLE WITH DISABILITIES IN THE MEDIA 

AND SOCIAL NETWORKS. The positive 

discussion is due to the readiness of society to 

discuss the issues of people with disabilities. 

There are signs of public awareness on certain 

topics, such as inclusion in education, 

symptoms of certain mental disorders or 

congenital diseases, physical disabilities (ASD, 

Down syndrome, cerebral palsy, etc.). The topic 

of physical accessibility of urban space and 

public places is gaining momentum, especially 

in the areas of restoration and construction. 

The development of these topics may be in the 

direction of expanding the value of inclusion 

for stakeholders.

- THE KEY TO STRATEGIC PLANNING IS THE 

CALENDAR LOGIC IN COMMUNICATION. In the 

context of limited access to communication 

due to the peculiarities of nosology, and now -

due to military operations, the relevance of 

such a tool as calendar events in strategic 

planning increases. Firstly, calendar dates are 

something that does not change, not only 

specific but also general (the Day of the Rights 

of Persons with Disabilities, World Autism 

Awareness Day, Down Syndrome Day, as well 

as New Year, Christmas, Easter, etc.) Secondly, 

the planning of the life of a person with a 

disability evolves from holiday to holiday, from 

commission to commission. It is essential to 

take this into account in order to maintain 

communication and produce good news about 

people with disabilities, to increase the 

visibility of their lives in society.

- PRODUCTION AND DISTRIBUTION OF MEDIA 

CONTENT FOR PEOPLE WITH DISABILITIES. For 

a person with a disability, access to the 

information they need is essential. The most 

effective authors are trusted by their target 

groups, disseminate relevant information, and 

skillfully use media technologies. While official 

sources are limited to texts, experts effectively 

use the advantages of visual content - they 

record videos on Instagram and TikTok, where 

the ability to convey information through 

different channels of perception is enhanced 

by multimodality of the message (at least 

emotions are added to the information) and 

convergence (duplication of content in texts, 

voice, and images). People with disabilities 

also create content and are trusted in their 

communities, so to disseminate important 

information effectively, they should be involved 

by providing the necessary technical support. 

To be more effective, different stakeholder 

bubbles (specialists, activists, relatives of 

people with disabilities, and official authorities) 

should communicate and exchange 

information. This can be achieved by 

organizing special events. 

- CONTENT DISTRIBUTION AND INTERACTION 

WITH POSTS. Official sources and media have 

high coverage. The latter - through systematic 

outreach and improved content production, 

and the former - through events, speaker 

statuses and traditional access to 

communication resources. Any change in the 

external agenda will affect the change of 

topics and divert attention from people with 

disabilities. After the end of hostilities, due to 

the "fatigue" of society from discussing the 

consequences of the war, they risk being left 

on the media and government margins again. 

RECOMMENDATIONS
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- INTERACTION WITH THE MEDIA. The media are 

interested in stories, so it would be appropriate 

to establish a regular newsletter to inform 

about the needs of people with disabilities and 

their lives. It also makes sense to consider 

programmes such as 1+1 Breakfast, 

MORNING WITH INTER or other guest shows as 

a channel for raising awareness of the needs 

of people with disabilities, especially on the 

eve of calendar dates. However, it is necessary 

to monitor the level of public awareness of a 

particular topic in order to understand which 

issues are already understood and which 

require training, clarification and comments 

from specialists.

- COMMUNICATION ACTIVITIES OUTSIDE THEIR 

"BUBBLE". It makes sense to consider policies 

to recognise those stakeholders (media, 

activists, professionals) who make a significant 

contribution to shaping the culture of 

interaction with people with disabilities, raising 

awareness of their needs and developing 

policies for them. Basic summary meetings 

every six months, or annual special events 

(separate or as part of general events), where 

certain media, journalists, bloggers, activists, 

specialists who have created the most 

influential materials or contributed to the 

formation of the agenda for the protection of 

the rights of people with disabilities in society 

will be identified, thanked, given a certificate 

or a badge of a top advocate for the rights of 

people with disabilities, etc.

- WORK WITH JOURNALISTS AND BLOGGERS ON 

THE USE OF WORDS SUCH AS "DISABLED". 

Measures should be taken, perhaps a 

moratorium on the use of the word "disabled ," 

not only because it is not a correct term but 

also because it is used not about people with 

disabilities but as an insult to people who 

abuse their position or to humiliate or 

intimidate them about the future.

- THE POTENTIAL OF WORKING WITH 

BUSINESSES TO EMPHASISE THE 

IMPLEMENTATION OF ACCESSIBILITY. 

Adherence to the principles of universal design 

and the implementation of inclusion in both 

educational and construction projects can 

become a communication opportunity for 

cooperation between people with disabilities, 

organisations working on their behalf, and 

businesses.

- SPECIALISTS BECOME BLOGGERS AND 

INFLUENCERS. The relevance of the topics and 

the need to provide information to people with 

disabilities and other groups related to them 

creates a field for building social capital and 

economic development for experts who are 

stakeholders in disseminating information for 

people with disabilities. Interaction with them 

can take place through communication 

projects, joint work on storytelling about 

people with disabilities, and the creation of 

digests in the context of calendar narratives 

that would be distributed on accessible media 

platforms for the general public and for people 

with disabilities. In particular, cooperation with 

activists who are successful both in 

crowdfunding and in disseminating 

information to representatives of vulnerable 

groups in society can be fruitful.

RECOMMENDATIONS
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- MENTION OF "DISABILITY" IN THE TOPIC OF 

WEAPONS The discourse reveals specific 

topics that have a high potential for criticism 

of the authorities and promotion to lobby for 

certain decisions. In particular, the topic of 

weapons can be relevant for carers of people 

with disabilities, including military personnel 

and their brothers and sisters-in-arms who 

may need protection. Meanwhile, there is a 

high risk of abuse in this communication.

- EVASION FROM THE ARMY DUE TO 

DISABILITY This topic threatens to discredit 

the topic of assistance to people with 

disabilities It is important to promote voices 

in the media not only for people with 

disabilities who were injured at the front, but 

also for those who voluntarily went to the 

front, those who have carers, went abroad or 

stayed behind and are working, active, caring, 

motivated, and understanding the situation. 

MONITORING OF APPEALS TO LAWYERS AND 

GENERAL COUNSELS Requests and proposals 

from lawyers mark topics related to persons 

with disabilities as being in demand. It is 

worth weighing up the risks and benefits of 

having people with disabilities seek legal 

services from generalist agencies rather than 

from highly specialised experts with whom 

they already have cooperation. On the one 

hand, there is an outflow of clients, on the 

other hand, there is a greater visibility of 

people with disabilities in the legal and 

human rights bubble. 

- PRINCIPLES SHOULD BE FORMULATED FOR 

INTERACTION WITH STAKEHOLDERS AND 

FOR MAINSTREAMING. The ethical issues of 

covering the problems of people with 

disabilities arise in connection with recurring 

situations. A person with a disability is 

objectified as someone who attracts the 

attention of media audiences, evokes 

empathy, and becomes a channel for the 

distribution of services and even medicines in 

the spirit of a panacea (he drank tea for two 

days, got up and walked). Stories about 

people with disabilities become drivers of 

advertising, which is not always useful for 

them. The topic of military personnel with 

disabilities is no less complicated. Therefore, 

it is worth thinking about the current version 

of the Ethics of Public Speaking about People 

with Disabilities and communication policies 

not only in the educational sphere.

RECOMMENDATIONS
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Olena Zinenko, ZOiS research fellow, аналітикиня Cat-Ua analysis team zinenkoe@gmail.com
More researches by CAT-UA analysis team 
https://cat-ua.org/category/nashi-doslidjennja/
New Publication:
The Mental Health Discourse in Social Media as a Factor of Information Resistance of Ukrainians
https://www.researchgate.net/publication/377775697_The_Mental_Health_Discourse_in_Social_Media_as_a_Factor_of_I
nformation_Resistance_of_Ukrainians

Questions and comments:

mailto:zinenkoe@gmail.com
https://cat-ua.org/category/nashi-doslidjennja/
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